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MAKABAGONG ADUANA, MATATAG NA EKONOMIYA

PROFESSIONALISM INTEGRITY ACCOUNTABILITY

MEMORANDUM

TO : ALL DEPUTY COMMISSIONERS
ALL DISTRICT AND SUB-PORT COLLECTORS
BOC STAKEHOLDERS
VALUE ADDED SERVICE PROVIDERS
ALL OTHERS CONCERNED

FROM : ALLAN C. %éRONIMO

Deputy Commissioner
SUBJECT : UNAVAILABILITY OF THE E2M SYSTEM

DATE : 03 APRIL 2021

This is to inform our valued stakeholders that the E2M System is still not available
because of the ongoing database upgrade to better improve our services. Rest
assured that our team is doing our best to make the system up and available today,
03 April 2021 at 5:00 PM. Advisory will be sent once the database upgrade is
successfully completed.

Stakeholders may still continue to submit their goods declaration at their Value-Added
Service Provider (VASP).

We are deeply sorry for the inconvenience.

Thank you for your understanding.
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