
South Harbor, Gate 3, Port Area, Manila 1099  
Tel. Nos 527-4537, 527-1935

Website: www.customs.gov.ph Email: Boc.cares@customs.gov.ph

MEMORANDUM 

TO : ALL DISTRICT AND SUB-PORT COLLECTORS 
ALL DEPUTY COLLECTORS FOR OPERATIONS
ALL OTHERS CONCERNED

FROM : ALLAN CO GERONIMO
Deputy Commissioner, MISTG

SUBJECT : Re-submission of Electronic Manifest affected during the 
E2m System downtime

DATE : 09 April 2020

Please be informed that the E2M system is now fully functional and available. To 
ensure that all goods declaration to be lodged are validated and accepted into the 
E2M Manifest System, we have adjusted the Estimated Date and Time of Arrival (ETA) 
on the Arrival Notice of the electronic Manifest (e-manifest) submitted within the period 
of 05 April 2020 to 07 April 2020. This is to avoid the imposition of penalty for late 
submission of manifest considering that the same was occasioned by the technical 
problems encountered in the e2m.

Our Value-Added Service Providers (VASP) will re-transmit all affected e-manifest to 
the BOC-VASP Gateway submitted from 05 April 2020 to 07 April 2020. The Deputy 
Collector for Operations or its assigned personnel must create the Arrival Notice and 
indicate the estimated date and time of arrival (ETA) to 11 April 2020 at 1:00PM based 
on the list provided by our group (Please refer to Annex A).

For compliance.
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